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SSON Analytics Benchmarking Excli:etve

Benchmark against the Top 20 SSOs & others in your peer group.
Leveraging data to assess your different locations.
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op 20 Most Admired SSOs
Selection Criteria

Methodology that has collated cross-channel data from
SSON'’s global community of more than 140,000
members, including digital and face-to-face channels and
applied a Welghtlng system to the various criteria considered.
Criteria included in the assessment:

Speaker Ratings
SSON Excellence Awards
Digital Presentation Downloads
Digital Editorial Demand
SSON Conference Research
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Top 20 Most Admired SSOs for 2018

Top 20 Most Admired Shared Services Organisations in 2018
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Benchmark your SSC across 112 unique
metrics against 2 different datasets

Top 20 Most Admired
Shared Services
Organisations

Aggregated benchmarking data
from 20 well-known brands

How do you compare against
the Top 207

Metric Intelligence Hub
(SSON Analytics’
Proprietary Benchmarks)

Benchmarking data for
122 countries & 22 industries

How do you compare against
your peers in the same
Industry & country?
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. ‘ Metric Intelligence Hub
Top 20 Most Admired SSOs (SSC/GBS from the Manufacturing — CPG
| sector in the United States )

Median: 80% — <90% Median: 60% — <70%

Where does your SSC stand?
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Percentage of employees with formal
training and development plan

i
. Metric (oo metrics Industry (zz incustries) Country (22 countries)
1
| [ Percentage of employees with formal training and developmer c] [ MANUFACTURING - CPG ¢] [ United States
i
1
1 Percentage of SSC employees who have formal training & development plan in place as compared to the total SSC headcount.
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40%-<50%

. ‘ Metric Intelligence Hub
Top 20 Most Admired SSOs (SSC/GBS from the Manufacturing — CPG
| sector in the United States )

Median: >=90% Median: 40%-<50%

Where does your SSC stand?
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Top 20 Most Admired SSOs:
Employee self service portal adoption

Number of employees / total employees who have logged in and accessed information or submit a request via the Employee
Self Service portal.
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~ Amazon's Confusing Breakup With New York

Forbes - 25 Feb 2018
We got left on Valentine's Day. New York City was abandoned by Amazon when

N e company broke its promises to build its second ...

Location Selection: Amazon's Costly
Mistake

Why location selection should be based on a "data-plus”
approach

Tags: Amazon Location Selection CityCube Data TalentPool
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New York's dance with Amazon shows us how to fight for a city's future

The Guardian - 23 Feb 2019
Between November 2018 and February 2019, the world's biggest corporation

- (Amazon) and the US's biggest city (Mew York) staged a bizarre, ...

! What We Did and Didn't Learn From the Failed Amazon-Queens Deal
International - Mew York Magazine - 22 Feb 2019

View all

Jamie Dimon: Amazon's decision to forsake New York cost 100000 j...

Washington Examiner - 25 Feb 2019
Amazon's change of mind about locating in the New York City area resulted in a

loss of about 100,000 jobs, far beyond the 25,000 people who ...
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City Cube

Compare up to 7 cities out of 3800+

. . TAMPA BUCHAREST KUALA LUMPUR

Select up to 17 categories to cities available. FLORIDA, UNITED STATES ROMANIA MALAYSIA
compare: @, Click here to add more cities
@ AllCategories Captive/Hybrid Shared Service Centres (excluding BPOs)  (UPDATED MONTHLY) i il
@ Number of MNumber of Captive/Hybrid SSCs (excluding 1 - .

Captive/Hybrid SSCs BPOs) 3 3 33
@ Number of BPOs Breakdown of S5Cs by Company Revenue
@ Talent Availability Breakdown of S5Cs by Function
V] Average Annual Salary Breakdown of SSCs by Industry

(UsD)

Talent Availability ~ (UPDATED WEEKLY) Ui Q|

V] Languages

Number of people with a Post-Graduate Accreditation
@ Taxation (%)

- Number of Function-Specific SSC Professionals (Self-Tagged, Current Role)
V] Currency Volatility

® Job Market Working Professionals with experience in a specific process (Self-Tagged) Gy
® costof Compensation Working Professionals with a specific skill (Self-Tagged) 0
@ cost of Labour (USD) University bachelor degree graduate population 0
© Economics Freedom and Arts/Humanities Graduates o 7.409 4.733 13,655
Corruption Perception
® Eacoof N Business/Social Science Graduates (7 ] 7720 4.964 14.822
@ Cost of Living (USD) noineering Graduates o e 4718 14.263
(V] Flight Connectivity Language Graduates i 8,088 5.015 14,103
& Time Zone Science and Technology Graduates i) 7,640 4.069 14768
® Risk Probability Index Average Annual Salary (USD) (UPDATED ANNUALLY) 1 il

@ Risk Resilience Index Languages: Availability of Language Talent as Percentage of Working Population (UPDATED WEEKLY) O
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Any questions?

Complete your SSO Week Experience by taking up your discount ok
an annual subscription to SSON Analytics

If you are not yet subscribed to SSON Analytics, this is your last chance to
take up an annual subscription at a discounted rate of $999, instead of the
standard rate of $1,899.

Come speak to us at our SSON booth #120 to take advantage of the offer
before you leave.

\ WWW.Sson-analytics.com
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