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SSON Analytics Benchmarking Exclusive  

Benchmark against the Top 20 SSOs & others in your peer group.  

Leveraging data to assess your different locations. 
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Top 20 Most Admired SSOs  
Selection Criteria 

Methodology that has collated cross-channel data from 
SSON’s global community of more than 140,000 
members, including digital and face-to-face channels, and 
applied a weighting system to the various criteria considered.  
Criteria included in the assessment: 

 

Speaker Ratings 

SSON Excellence Awards 

Digital Presentation Downloads 

Digital Editorial Demand 

SSON Conference Research 



Top 20 Most Admired SSOs for 2018 



Benchmark your SSC across 112 unique 
metrics against 2 different datasets 

Top 20 Most Admired 

Shared Services 

Organisations 
 

 

Aggregated benchmarking data 

from 20 well-known brands 

 

 

How do you compare against 

the Top 20? 
 

 

 

Metric Intelligence Hub 

(SSON Analytics’ 

Proprietary Benchmarks) 
 

 

Benchmarking data for 

 122 countries & 22 industries 

 

 

How do you compare against 

your peers in the same 

industry & country? 
 
 

 



Invoices with purchase order 
assigned 

Median: 80% – <90% 
 
 

Median: 60% – <70% 

Where does your SSC stand?  

Top 20 Most Admired SSOs 
Metric Intelligence Hub  

(SSC/GBS from the Manufacturing – CPG 
 sector in the United States ) 



Percentage of employees with formal 
training and development plan 

Median: >=90% 
 
 

Median: 40%-<50% 

Where does your SSC stand?  

Top 20 Most Admired SSOs 
Metric Intelligence Hub  

(SSC/GBS from the Manufacturing – CPG 
 sector in the United States ) 



Top 20 Most Admired SSOs:  
Employee self service portal adoption 





City Cube 



Any questions? 

Complete your SSO Week Experience by taking up your discount on 
an annual subscription to SSON Analytics 

 
If you are not yet subscribed to SSON Analytics, this is your last chance to 
take up an annual subscription at a discounted rate of $999, instead of the 
standard rate of $1,899. 
 
Come speak to us at our SSON booth #120 to take advantage of the offer 
before you leave. 
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